
What is Tyre and 
Rim Insurance?
Tyre and Rim Insurance provides cover for damage to your tyres 
and rims caused by punctures, blowouts, and road hazards like 
kerbs, potholes, and debris. 
 
The policy pays for tyre or rim repairs or replacements, up to the  
stated limit and period.

How do you benefit?

•	 No unexpected repair costs
•	 Road hazard and pothole damage repair
•	 No excess on claims made
•	 24/7 roadside assistance

TYRE AND RIM
INSURANCE GUIDE
Don’t let punctures get you down
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•	 Has comprehensive motor vehicle insurance 
cover

•	 Weighs less than 3 000 kg

•	 Is not older than 2 years and has travelled 
less than 40 000 km

•	 Is in a roadworthy condition.  
Subject to an inspection by an approved 
service provider.

Your vehicle qualifies for  
Tyre and Rim Insurance if it:

If the policy has a duration of 31 days or more and if no benefits have been paid or claimed on an event insured 
against the policy, you have the right to cancel this policy within 14 days of the date of the receipt of the  
policy document.

Cooling off period

Policy conditions
Cancellation of policy
You can cancel at any time by contacting M-Sure. Should the insurer wish to cancel, you will receive 31 days notice 
of cancellation.

For Tyre and Rim Cover claims, contact M-Sure on 0860 927 726 or email claims@m-sure.co.za.
You must advise us within 7 days of the incident.

Claims

•	 Taxis or hire vehicles, rebuilt vehicles (code 3), courier or delivery vehicles, modified vehicles (including turbo 
conversion), vehicles that are or have been, used in any form of motoring competition

•	 Any manufacturer’s defect, recall, dry rot or flat spot

•	 Your motor vehicle being driven on any beach, 4 wheel drive track or off-road

•	 Any damage caused by fire, theft or road accident

•	 Any deliberate, intentional, malicious or criminal act, vandalism, misuse or abuse

•	 Any act of nature including but not limited to fire, thunderstorm, hail or flood

•	 Failing to maintain the manufacturer’s recommended tyre pressure

Exclusions
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Tata Motors Passenger Vehicles Mobility Solutions is a brand that offers Value Added Products powered by Motus Corporation (Pty) 
Ltd registration number 1969/002321/07. Policies are sold by LiquidCapital (Pty) Ltd (Company reg. no. 2001/012511/07) (FSP 6210), an 
Authorised Financial Services Provider. Customer care and claims are administered by M-Sure Financial Services (Pty) Ltd (Company reg. no. 
2002/022941/07) (FSP 21799). Insurer is Centriq Insurance Company Limited (Company reg. no. 1998/007558/06) (Licence Number I180 & 
FSP Licence 3417), a Licensed Non-Life Insurer. Terms and Conditions apply. Visit our website for more information.
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The above list is for illustration purposes only. Only key components shown above. Terms, Conditions and Limitations apply. List correct at 
time of publication. E&OE.
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•	 Not taking all reasonable precautions to prevent loss or damage to your motor vehicle tyres and wheel rims, 
including:

•	 Damage caused whilst the vehicle was being used for commercial purposes

•	 Damage caused whilst testing in preparation for speed tests, or any form of racing, Motorsport, track day 
or time trial

•	 Tread depreciation, abnormal wear and tear, rust or corrosion of tyres and wheel rims

•	 Damage that is the direct result of overloading your motor vehicle or your motorcycle beyond the limits 
specified by your vehicle’s manufacturer

•	 Tyres and wheel rims which are not roadworthy or have been fitted to a vehicle which is not roadworthy

•	 Tyres and wheel rims that have been previously repaired, other than punctures

•	 An unauthorised driver

•	 A driver who does not have a valid driver’s license

•	 A driver who is under the influence of alcohol or drugs

•	 Racing tyres or wheel rims made for racing

•	 Temporary or space saver wheels

•	 Re-treaded tyres

•	 Damage caused by scratching and bruising including side wall bubbles.

•	 Damage to the tyres which are covered by any other insurance policy

•	 Any costs or expenses not covered under this warranty and / or that can be recovered from your motor 
insurance policy

•	 Nuclear risks: Loss, damage or liability directly or indirectly caused by, or arising from, ionising radiation or 
radioactive contamination from any nuclear fuel or from any nuclear waste arising from burning nuclear 
fuel, or the radioactive, toxic, explosive or other dangerous properties of any explosive nuclear equipment or 
nuclear part of that equipment

•	 War and public disorder: Any loss, damage or liability caused by civil commotion, riot, strike, war, mutiny, 
military uprising, martial law, rebellion, revolution, any act in protest against any State, Government or 
Government body.


